Notice of Guest Room Refurbishment Works

Dear Guest,

Thank you for choosing InterContinental Osaka. We are always looking for ways to enhance the comfort and
experience we provide to our guests.

As part of this commitment, we are pleased to announce a soft refurbishment of our guestrooms. The refresh is
designed to elevate our accommodation while preserving the character and sense of place that define
InterContinental Osaka.

The refurbishment will be carried out in phases, with guestrooms in designated areas temporarily unavailable.
This approach has been planned to limit the impact on our guests and to ensure that the hotel continues to
provide the comfort, tranquility and service you expect from us. Throughout this period, all hotel facilities and
services will remain open as usual.

While we expect minimal disruption, occasional minor noise may occur. We sincerely apologize for any
inconvenience and appreciate your patience and understanding.

These enhancements represent an investment in the future of our hotel and in the experience of our guests.
We look forward to welcoming you to our refreshed guestrooms, and thank you for being part of this exciting

new chapter for InterContinental Osaka.

Warm regards,

Liam Wynn Williams

Director of Rooms



